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DO m esti C * Free and confidential counseling and legal
services and referrals.

Ab USE * WBG & IMF employees and dependents who
' experience domestic abuse as victims or
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P rOg raim * Prevention-oriented outreach activities.
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WBG Family Consultation Service

Are you experiencing relocations and transitions,
personal, marital and family concerns, life
adjustments, and/or general stress issues?

* WBG spouses, domestic partners, and other @,
dependents over the age of 18 years old

* Confidential, No-Cost, Safe Space Counseling, WORLD BANK GROUP
consultation, coaching and external referrals ! FAM".Y N ETWORK
[ )

* Country Office Accessibility via video platforms
and phone.
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If you are dealing with an urgent domestic abuse matter, and you would like
to speak with a counselor right away please call +1-202-458-5800. Ifitis an
urgent spouse and family-related matter, please call our 24/7 confidential
hotline +1-202-458-5550.

If you would like to make an appointment regarding domestic

abuse, please contact DAPP by email daprevention@worldbankgroup.org
or call +1-202-458-5800 (ext. 85800) (24/7/365). For spouse and family-
related matters, email familyconsultationservice@wbfn.org or call +1-202-
458-5550 (ext. 85550) (24/7/365
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